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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 


In Re The Application of: 
Thomas Hamilton 

Serial No.: 10/676,799 

Filed: October 1, 2003 

For: CALL MANAGEMENT IMPLE- 
MENTED USING CALL ROUTING 
ENGINE 


Examiner: Not Yet Assigned 
Art Unit: Not Yet Assigned 


Cesari and McKenna, LLP 
88 Black Falcon Avenue 
Boston, MA 02210 
December 2, 2003 


"Express Mail" Mailing-Label Number: EV 33 6 73 8 428 US 


Honorable Commissioner of Patents and Trademarks 
Washington, D C. 20231 

Sir: 


CHANGE OF CORRESPONDENCE ADDRESS 

Pursuant to 37 C.F.R. § 1.33(a), we request that the correspondence address for the 
above-identified patent application be changed to: 

A. Sidney Johnston 
Cesari and McKenna, LLP 
88 Black Falcon Avenue 
Boston, MA 02210 
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Please charge any additional fee occasioned by this paper to our Deposit Account 
No. 03-1237. 

Respectfully submitted, 



88 Black Falcon Avenue 
Boston, MA 02210-2414 
(617) 951-2500 
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